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THE GIFTING EDIT

Thoughtful gifting.
Made to be remembered.

Four curated collections for employees, clients and partners.
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01  /  THE COLLECTION

Minimalist
₹ 499
A simple, beautiful way to share the festive spirit.

WHAT IS INSIDE

• Incense sticks

• Wooden incense holder

• 4 earthen diyas

• Cookies

• Greeting card
ROSE INCENSE STICKS

WOODEN HOLDER

6 EARTHEN DIYAS

CASHEW COOKIES 200 G

FESTIVE GREETING CARD

DECORATIVE GIFT BOX
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02  /  THE COLLECTION

Essential
₹ 999
A classic curation for everyday celebrations.

WHAT IS INSIDE

• Incense sticks

• Wooden incense holder

• 4 red rose earthen diyas

• Cookies

• Mixed nuts

• Rigid, reusable, eco-friendly box

• Greeting card

 (100 g)
INCENSE STICKS

WOODEN HOLDER

4 DESIGNER DIYAS

MIXED NUTS 100 G

CASHEW COOKIES 100 G

FESTIVE GREETING CARD

DECORATIVE GIFT BOX
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03  /  THE COLLECTION

Elevate
₹ 1,999
A richer curation for meaningful connections.

WHAT IS INSIDE

• Incense sticks

• Metal incense holder

• Small floral diya

• Cookies

• Mixed nuts

• 4 chocolate-stuffed dates

• Rigid, reusable, eco-friendly box

• Greeting card

 (150 g)
INCENSE STICKS

METAL HOLDER

1 SCENTED CANDLE URLI

MIXED NUTS 200 G

CASHEW COOKIES 100 G

4 CHOCOLATE-COATED DATES

FESTIVE GREETING CARD

DECORATIVE GIFT BOX
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04  /  THE COLLECTION

Signature
₹ 2,999
A premium curation for lasting impressions.

WHAT IS INSIDE

• 2 bottles of incense sticks

• Metal incense holder

• Large floral diya

• Cookies

• Mixed nuts

• 4 chocolate-stuffed dates

• Rigid, reusable, eco-friendly box

• Greeting card

 (250 g)
INCENSE STICKS (SET OF 2)

DESIGNER METAL HOLDER

DESIGNER URLI CANDLE

MIXED NUTS 200 G

CASHEW COOKIES 100 G

4 CHOCOLATE-COATED NUTS

FESTIVE GREETING CARD

DECORATIVE GIFT BOX

4 CHOCOLATE-COATED DATES
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A CLOSER LOOK

Thoughtful Details
The textures, craftsmanship and little rituals behind the gift.
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ORDERING INFORMATION

How to Order
WhatsApp is our preferred way to receive order enquiries.

WHATSAPP ORDERS (PREFERRED)

OTHER WAYS TO REACH US

Phone: 9748141111

Email: gifts@runrcurations.com

Instagram: @runrcurations

CORPORATE ORDERING GUIDELINES

Minimum order
50 hampers.

Order timeline
Order at least 7 working days before your delivery date. During the festival season, order at least 10 days
ahead.

Advance payment
50% to confirm your booking.

Balance payment
The remaining 50% is due 24 hours before dispatch.

Kolkata and nearby shipping
Delivery charges apply.

Outstation shipping
By courier, at actual courier charges. We quote the charge at booking, based on pincode and parcel
weight. Please order at least 10 days ahead.

Response time
Within 1 hour during the working window, 9 am to 9 pm, Monday to Saturday.

9748141111  |  9903562999
Both numbers are available for WhatsApp orders.
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TERMS & CONDITIONS

Terms & Conditions
Order confirmation
An order is confirmed only after we receive your advance payment and confirm it in writing on email.
Quotations are valid for 7 days. By paying the advance, you accept these Terms.

Payment
We accept UPI and bank transfer. Shipping price may change until your order is confirmed.

Delivery within Kolkata
We deliver across Kolkata and nearby areas with a delivery charge. Choose a delivery window when you
book. If the recipient is unavailable, we try to reach them twice. After that, a re-delivery charge may
apply, and perishable items cannot be replaced.

Outstation delivery
Outstation orders go by courier. We share the courier charge before you pay the advance. Delivery takes
3 to 7 working days after dispatch, so please order at least 10 days ahead. Courier delays outside our
control are not grounds for a refund. Please record an unboxing video and send it within 24 hours if the
parcel arrives damaged.

Customisation
Contents, gift messages and packaging can be changed until an order is placed. Branded or logo hampers
need final artwork within 24 hours of placing the order. Charges extra.

Perishables
Perishable hampers are delivered within Kolkata and its nearby areas only. Consume perishable items
within the shelf life printed on the pack and store them as the label instructs.

Substitutions
If an item is unavailable, we substitute an item of equal or higher value and tell you before dispatch.

Returns
Food items cannot be returned or exchanged, except for damaged, wrong items or a quality defect
reported within 24 hours of delivery.

Cancellation and refunds
Cancel within 24 hours of email confirmation. Advance paid is non-refundable.

Product representation
Catalogue images are indicative. Contents, colours and seasonal ingredients may vary slightly, subject to
the substitution policy above.
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Damaged or wrong items
Send us a photo within 24 hours of delivery and we will repair or replace the hamper.

Please share with your order
Recipient's name, full address and phone number; delivery date and time window; gift message; the
occasion.

Force majeure
We are not liable for delay or non-delivery caused by events beyond our control, including heavy rain or
flooding, bandhs, strikes, curfews, courier or supplier disruption and government orders. We will tell you
as soon as we know and work with you on a revised date.

Limitation of liability
Our liability for any order is limited to the amount you paid for it. We are not liable for indirect loss, such
as a missed event or occasion.

Your content
For logos, artwork and gift messages, you confirm that you have the right to use them. We may decline
messages that are offensive or unlawful.

Gift privacy
We do not reveal the sender to the recipient without the sender's permission. On request, we leave prices
off the packing slip.

Photos for marketing
We may photograph hampers for our catalogue and social media. We never show a recipient's name or
address. Tell us at booking if you prefer we do not photograph your order.

Governing law
These Terms are governed by Indian law. Courts in Kolkata have jurisdiction.

Changes to these Terms
The Terms in force on the date of your booking apply to your order.

CUSTOMER DATA & PRIVACY

Customer Data & Privacy
Purpose
We use your details only to take, fulfil and deliver your order.

What we collect
Your name, phone number, email and payment confirmation, plus the recipient's name, address, phone
number and your gift message.
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Who sees it
Only our courier partners and payment provider, and only as needed to complete your order.

No sharing for marketing
We do not sell your data or share it with third parties for their marketing.

Offers from us
We send offers on WhatsApp, email or Instagram only if you agree, and you can opt out at any time by
telling us.

How long we keep it
Order records for 2 years, and longer only where tax or accounting rules require it.

Correction and deletion
Ask us at the grievance contact below to correct or delete your data. We will act on it within 15 days,
except where the law requires us to keep a record.

Recipient details
By giving us a recipient's details, you confirm that you are entitled to share them with us for delivery, and
that we may use them for that purpose only.

GRIEVANCE CONTACT

Grievance Contact
For a complaint, a data request or a question about these terms, contact us via email or WhatsApp. We
acknowledge every complaint within 48 hours and aim to resolve it within 7 days.

Email: gifts@runrcurations.com | WhatsApp: 9748141111 / 9903562999



